
Regularly review your risk 
assessment in consultation 

with staff.

Operate an appointment-
only system.

Avoid face-to-face 
working

Type II face masks and 
face visors must be worn 

by staff providing services 
and treatments.

Face coverings must be 
worn by clients except 
those who are exempt 
such as under-11s and 

those with medical 
conditions. Clients’ face 
coverings should not be 
removed unless essential 
for a particular treatment.

When not carrying out 
a service or treatment, 

maintain social 
distancing of two metres 

(or one metre if not 
possible & further risk 
prevention is in place 

such as visors or screens).

Staff to wash hands 
regularly throughout the 
day and always between 

clients. 

Regular cleaning and 
sanitising must be carried 

out throughout the day 
and always between 

appointments. 

Keep client contact details 
for 21 days to support the 

‘Test and Trace’ service.

Compliance checklist
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KEEP YOUR TEAM AND CLIENTS SAFE

Is your business COVID-compliant? If not, your business could be shut 
down again and you may face fines or even prison. 
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